Chris Scott

From: Tiana Kronebusch <tiana.kronebusch@trulinkllc.com>
Sent: Friday, May 18, 2018 1:52 PM

To: Chris Scott

Cc: Jim Haessler (Omar D Blair)

Subject: Re: TruLink LLC E-rate

Follow Up Flag: Follow up

Flag Status: Completed

Hi Chris,

Our SPIN number is: 143050870.

Please let me know if you need anything else -

Thanks!
Tiana

Tiana Kronebusch | Managing Partner | TruLink, LLC
C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com

On Thu, May 10, 2018 at 12:07 PM, Tiana Kronebusch <tiana.kronebusch@trulinkllc.com> wrote:
Ok great, thanks Chris!

Tiana Kronebusch | Managing Partner | TruLink, LLC
C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com

On Thu, May 10, 2018 at 12:06 PM, Chris Scott <CScott@gandgconsult.com> wrote:

Thanks for the follow up, as soon as you hear back, I'll submit the e-rate documentation with your approved SPIN

Chris Scott | Finance and Technology Consultant



—| G&G Consulting Group, LLC

| 2696 S. Colorado Blvd. Ste. 450

Denver, CO 80222

Direct/Cell: 720-483-8433 Preferred
Main: 800-593-9011 ext 6
Fax: 303-343-7039

Website: www.gandgconsult.com

Visit us on Facebook at: www.facebook.com/gandgconsulting

From: Tiana Kronebusch <tiana.kronebusch@trulinkllc.com>
Sent: Thursday, May 10, 2018 11:53 AM

To: Chris Scott <CScott@gandgconsult.com>
Cc: Jim Haessler (Omar D Blair) <jim.haessler@omardblairk8.com>
Subject: Re: TrulLink LLC E-rate

Hi Chris,

Apparently there was a "period" behind the bank account number | submitted, so | had to resubmit the entire
application. | submitted this again, so | should hear back again shortly.

Thanks,

Tiana

Tiana Kronebusch | Managing Partner | TruLink, LLC



C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com

On Tue, May 1, 2018 at 3:18 PM, Tiana Kronebusch <tiana.kronebusch@trulinkllc.com> wrote:

Hi Chris,

| am still waiting to hear back from customer support. | will call them again in the morning.

Thanks!
Tiana

Tiana Kronebusch | Managing Partner | TruLink, LLC

C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com

On Tue, May 1, 2018 at 12:13 PM, Chris Scott <CScott@gandgconsult.com> wrote:

Hi Tiana,

| just wanted to check in ... any update?

Chris Scott | Finance and Technology Consultant

_l G&G Consulting Group, LLC
| 2696 S. Colorado Blvd. Ste. 450

Denver, CO 80222

Direct/Cell: 720-483-8433 Preferred



Main: 800-593-9011 ext 6

Fax: 303-343-7039

Website: www.gandgconsult.com

Visit us on Facebook at: www.facebook.com/gandgconsulting

From: Tiana Kronebusch <tiana.kronebusch@trulinkllc.com>
Sent: Thursday, April 19, 2018 8:08 AM

To: Chris Scott <CScott@gandgconsult.com>
Cc: Jim Haessler (Omar D Blair) <jim.haessler@omardblairk8.com>
Subject: Re: TruLink LLC E-rate

Hi Chris,

My application is still pending. | received an error that the banking account did not match (or something of the sort)
so | am trying to sort through that without having to create an entirely new application. | hope to have this ironed
out shortly and will keep you updated.

Kind Regards,

Tiana

Tiana Kronebusch | Managing Partner | TruLink, LLC

C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com

On Fri, Apr 13, 2018 at 11:56 AM, Chris Scott <CScott@gandgconsult.com> wrote:

Hi Tiana,

| just wanted to circle back here... have you received your SPIN yet?
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Chris Scott | Finance and Technology Consultant

—| G&G Consulting Group, LLC

| 2696 S. Colorado Blvd. Ste. 450

Denver, CO 80222

Direct/Cell: 720-483-8433 Preferred
Main: 800-593-9011 ext 6
Fax: 303-343-7039

Website: www.gandgconsult.com

Visit us on Facebook at: www.facebook.com/gandgconsulting

From: Tiana Kronebusch <tiana.kronebusch@trulinkllc.com>
Sent: Thursday, March 29, 2018 3:20 PM

To: Chris Scott <CScott@gandgconsult.com>

Cc: Jim Haessler (Omar D Blair) <jim.haessler@omardblairk8.com>
Subject: Re: TruLink LLC E-rate

Jim, thank you for the introduction.

Chris, nice to meet you and thank you for your email. | have submitted the information (confirmation number
6372905937122760) and | will provide you with the SPIN once | receive it.

Thank you!
Tiana

Tiana Kronebusch | Managing Partner | TruLink, LLC



C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com

On Tue, Mar 27, 2018 at 12:13 PM, Chris Scott <CScott@gandgconsult.com> wrote:

Hi Tiana,

Thank you so much for your support. Not only will this help Omar D Blair, but | believe this will also help your
company. I’'m not sure how familiar you are with E-rate; it’s a federal program that provides reimbursements to
schools and libraries for network equipment and service purchases. Schools in the Denver metro area, depending
on their district, receive between 50% and 80% reimbursements. E-rate has a specific bidding site that, once you
as a company are signed into the bidding site, you can see all the bid opportunities and participate as you like
(note: the bidding window just closed, but I'll show you how to search bids once the window opens up again next
January)

E-rate has a particular timetable; we’re a little past the deadline for Omar D Blair but if you and | can work
together to get this set up ASAP, | believe we can still file a waiver so that Omar D Blair can receive a
reimbursement for your work. Here’s what you need to set up an account

e Your EIN

e  Your DUNS number (if you don’t have one, get one here:
https://www.dandb.com/product/companyupdate/companyupdatelogin?execution=els1)

e Your FCC Registration number (if you don’t have one, get it here:
https://apps.fcc.gov/coresWeb/publicHome.do)

e  Fill out Form 498 for the Universal Service Administrative Company (USAC) online here:
https://efile.universalservice.org/ServiceProvider/V1

0 USAC is the organization that administers e-rate

Once this is done, you will be provided a Service Provider Identification Number (SPIN) ... send that number to me
as soon as you can.

Also, once this is done, call USAC’s help desk at 888-641-8722 to set up your login credentials for their portal,
called EPC (pronounced “epic”).

Once your login is created, you can | can set up a time where we can share screens and | can walk you through
how to search for bids next January



Keep in mind that this cabling work cannot begin or get paid for until after July 1**. Please let me know if you have
any questions. Thank you!

Chris Scott | Finance and Technology Consultant

—| G&G Consulting Group, LLC

| 2696 S. Colorado Blvd. Ste. 450

Denver, CO 80222

Direct/Cell: 720-483-8433 Preferred

Main: 800-593-9011 ext 6

Fax: 303-343-7039

Website: www.gandgconsult.com

Visit us on Facebook at: www.facebook.com/gandgconsulting

From: Jim Haessler <jim.haessler@omardblairk8.com>
Sent: Tuesday, March 27, 2018 11:32 AM

To: Tiana Kronebusch <tiana.kronebusch@trulinkllc.com>
Cc: Chris Scott <CScott@gandgconsult.com>

Subject: RE: TruLink LLC E-rate

Importance: High

Tiana,

My back office management company is willing to help you through the process. This would be good in that they
may be able to expedite and get your proposal into the erate system more quickly.

May | introduce you to him? Chris is copied on this email.

Thanks.



Jim

From: Tiana Kronebusch <tiana.kronebusch@trulinkllc.com>
Sent: Monday, March 26, 2018 4:49 PM

To: Jim Haessler <jim.haessler@omardblairk8.com>
Subject: TruLink LLC E-rate

Hi Jim,

| understand you were asking if we are setup on the E-rate program. Currently we are not, however this is
something | can certainly pursue. Please let me know if this would be beneficial.

Kind Regards,
Tiana

Tiana Kronebusch | Managing Partner | TruLink, LLC

C: 720.630.3797 | tiana.kronebusch@trulinkllc.com | www.trulinkllc.com




